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Technology Requirements 
 

Supported Devices & Operating Systems 
Supported Devices Supported Operating Systems 

Desktop computers Windows 10+ 
Apple Mac OSX 10.14+ 

Chromebooks* Chrome OS (no more than 2 years old) 

Surface Tablets* Windows 10+ 

Android Tablets* Android 11+ 
iPads* iOS version 13.3+ (Safari only) 

*A few courses are not compatible with a tablet or a Chromebook. View course specific requirements here. 

 

SUPPORTED BROWSERS: Select the browser link below to access the latest browser release: 

Chrome 

Firefox 

Safari 

Edge 

BROWSER CONFIGURATIONS: All browsers must: 

• Enable JavaScript. Select here to test or view how to enable. 
• Accept third-party cookies. 
• Select here to view our Allow List. The includes sites that students must not have blocked. 
• Disable pop-up blockers. Select the links below to learn how to disable it if needed. 

Chrome 
Firefox 

Safari 
Edge

• Select here for directions on clearing cache. 

BASIC SYSTEM REQUIREMENTS 

• Resolution: 1024 x 768 (minimum) 
• Internet Connection: Highspeed Broadband 
• Audio: speakers and microphone 
• Ability to digitally view and complete assignments in PDF file format. 

REQUIRED PLUGINS AND SOFTWARE: 

• Adobe Acrobat Reader – Select here to download or update. 
• Processing Suites (word processing, spreadsheet, presentation). Software options include: 

o Microsoft 365 
o Google Docs 

o Open Office 

• A small set of courses require students to record their voice and submit audio files to their 
teachers.  We suggest students use the built-in microphones within their submission screens. 

• A small set of technology courses may require students to download additional software. 

https://accelerate.education/online-courses-k-12/
https://www.google.com/intl/en/chrome/#https://www.google.com/intl/en/chrome/browser/
https://www.mozilla.org/en-US/firefox/new/#http://www.mozilla.org/en-US/firefox/new/
https://support.apple.com/en-us/102665
https://www.microsoft.com/en-us/edge/download?form=MA13FJ
https://activatejavascript.org/en/instructions#http://www.activatejavascript.org/
https://s3-us-west-2.amazonaws.com/static.accelerate.education/Customer+Allow+List.pdf
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.apple.com/guide/safari/if-features-on-a-webpage-dont-work-ibrw1032/16.0/mac/11.0
https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-aa47339b6bb5#:%7E:text=%5BSolution%5D%20How%20to%20Stop%20Pop%20UPS%20on%20Microsoft,Move%20the%20Block%20toggle%20to%20On.%20See%20More.
https://help.resonline.com/support/solutions/articles/8000066150-clearing-cache-resonline
https://helpx.adobe.com/globalsearch.html?q=Adobe+Acrobat+Reader&start_index=0&country=US&activeScopes=%5B%22helpx%3Alearn%22%2C%22helpx%3Ahelp%22%2C%22helpx%3Acommunities%22%2C%22adobe_com%3Aproduct%22%2C%22adobe_com%3Ablog%22%2C%22adobe_com%3Athought-leadership%22%2C%22adobe_com%3Apartner_extensions%22%2C%22adobe_com%3Aevents%22%2C%22adobe_com%3Acorporate%22%5D&scopeConfigs=%5B%7B%22value%22%3A%22helpx%3Alearn%22%2C%22renderStyle%22%3A%22horiz%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Atrue%7D%2C%7B%22value%22%3A%22helpx%3Ahelp%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Atrue%7D%2C%7B%22value%22%3A%22helpx%3Acommunities%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Atrue%7D%2C%7B%22value%22%3A%22adobe_com%3Aproduct%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Atrue%7D%2C%7B%22value%22%3A%22adobe_com%3Ablog%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Afalse%7D%2C%7B%22value%22%3A%22adobe_com%3Athought-leadership%22%2C%22renderStyle%22%3A%22horiz%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Afalse%7D%2C%7B%22value%22%3A%22adobe_com%3Apartner_extensions%22%2C%22renderStyle%22%3A%22horiz%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Afalse%7D%2C%7B%22value%22%3A%22adobe_com%3Aevents%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Afalse%7D%2C%7B%22value%22%3A%22adobe_com%3Acorporate%22%2C%22renderStyle%22%3A%22vert%22%2C%22seeMoreLink%22%3Anull%2C%22isSelectable%22%3Afalse%7D%5D&filters=%7B%22products%22%3A%5B%5D%7D&banners=%7B%22aboveResults%22%3A%7B%22count%22%3A3%2C%22ids%22%3A%5B%22auto%22%5D%7D%2C%22sidebar%22%3A%7B%22count%22%3A0%2C%22ids%22%3A%5B%5D%7D%7D&ctrls=%7B%22prodFilts%22%3Atrue%7D
https://www.microsoft.com/en-us/microsoft-365/free-office-online-for-the-web
https://www.google.com/docs/about/
https://www.openoffice.org/download/index.html
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